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INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH TIRUPATI
Transit campus: Sree Rama Engineering College Campus, Rami Reddy Nagar, Karakambadi
Road, Mangalam (B.0), Tirupati - 517 507
Website: http://www.iisertirupati.ac.in/

Tender No: IISERT/PUR/0090/21 Date: 08/07/2021

Indian Institute of Science Education and Research, Tirupati invites online bids (e-tender) in
two bids systems, from OEM/ Authorized System Integrator Partner having Direct Purchase
and Support Agreement with the OEM(s).

Brief Details of Tender:

Turnkey Services for Design, Development and Maintenance of IISER Tirupati Website
The Tender Document can be downloaded from Central Public Procurement (CPP) Portal
https://eprocure.gov.in/eprocure/app or Institute website www.iisertirupati.ac.in and bid is

to be submitted online only through the E-procurement portal up to the last date and time of
submission of tender.

Critical Dates of Tender

Sr.No | Particulars Date Time

1 Date of Online Publication/Download of Tender | 08/07/2021 18:00 Hrs.
2 Pre-Bid Meeting via Google Meet 14/07/2021 | 15:30 Hrs.
3 Bid Submission Start Date 16/07/2021 15:00 Hrs.
4 Bid Submission Close Date 29/07/2021 | 15:00 Hrs.
5 Opening of Technical Bids 30/07/2021 15:30 Hrs.

No manual bids will be accepted. All quotation (both Technical and Financial should be
submitted in the E-procurement portal).

Any queries relating to the process of online bid submission or queries relating to CPP Portal

in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number for the
helpdesk is 0120-4200462, 0120-4001002, 91-8826246593.
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ELIGIBILITY CRITERIA

. The bidder should be registered in India for providing similar services as desired in the

tender. Necessary documentation such as Name, correspondence address with contact
number and contact person of the firm along with its branch office details, if any, along
with a copy of Registration certificate, PAN card along with GST number and certificate
to be submitted.

. The bidder should have been in the business of providing end-to-end web-based

solutions, website development, website maintenance, website performance/website
security and testing, web content management, and providing technical support for
existing / newly developed websites; copy of the registration certificate of the company
for at least two years. Necessary documentation in support thereof along with a brief
background about the firm, and other staff strength along with their qualifications,
experience, etc. should be submitted.

. The bidder should have a valid ISO 9001:2015 or equivalent certification.

. The bidder should have designed, developed, and maintained at least three websites of

the level of complexity and functionality required for the IISER Tirupati website.
Necessary documentation with the URLs of three websites that have been designed by
the bidder along with completion certificate from the customer and contact detail
(email address and phone number) of the customer to be submitted.

Failing any of the above conditions of the eligibility criteria, would render the bid as summarily
rejected.
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Instructions for Online Bid Submission:

This tender document has been published on the Central Public Procurement Portal
(URL:https://eprocure.gov.in/eprocure/app) & Institute website www.iisertirupati.ac.in . The

bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders
in registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app .

REGISTRATION

1.

Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL:http://eprocure.gov.in/eprocure/app ) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class II or Class III Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.),
with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSCs to others which may lead to
misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID /
password and the password of the DSC / eToken.

The CPP Portal also has user manual with detailed guidelines on enrollment and
participation in the online bidding process. Any queries related to process of online
bids or queries related to CPP Portal may be directed to the 24x7 CPP Portal Helpdesk.

The Institute will not be responsible for any type of technical issue regarding uploading
of Tender on website.

SEARCHING FOR TENDER DOCUMENTS

1.

There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
organization name, location, date, value, etc. There is also an option of advanced search
for tenders, wherein the bidders may combine a number of search parameters such as
organization name, form of contract, location, date, other keywords etc. to search for a
tender published on the CPP Portal.
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2. Once the bidders have selected the tenders they are interested in, they may download

the required documents / tender schedules. These tenders can be moved to the
respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the
bidders through SMS / e-mail in case there is any corrigendum issued to the tender
document.

. The bidder should make a note of the unique Tender ID assigned to each tender, in case

they want to obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1. Bidder should take into account any corrigendum published on the tender document

before submitting their bids.

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document / schedule and generally, they can be in PDF / XLS formats. Bid
documents may be scanned with 100 dpi with black and white option.

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” area available to them to
upload such documents. These documents may be directly submitted from the “My
Space” area while submitting a bid, and need not be uploaded again and again. This will
lead to a reduction in the time required for bid submission process.

SUBMISSION OF BIDS

1.

Bidder should log into the site well in advance for bid submission so that he/she upload
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for
any delay due to other issues.

. The bidder has to digitally sign and upload the required bid documents one by one as

indicated in the tender document.
Financial Bids can be submitted in PDF format (As per Chapter 5).

Any additional components, which the bidder wants to quote and if it's not available in
BoQ, can be quoted in the PDF format.

The bidder may add rows to include the prices of all components & warranties,
installation etc. whichever applicable.

Bidders are requested to note that they should necessarily submit their financial bids in
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the format provided (as per Chapter-5) and no other format is acceptable. The Financial Bid
can be submitted in PDF format also. If the price bid has been given as a standard BOQ
format with the tender document, then the same is to be downloaded and to be filled by all
the bidders. Bidders are required to download the BOQ file, open it and complete the white
Colored (unprotected) cells with their respective financial quotes and other details (such
as name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the filename. If
the BOQ file is found to be modified by the bidder, the bid will be rejected.

5. The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

6. The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

7. Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.

8. Kindly add scanned PDF of all relevant documents in a single PDF file of compliance
sheet.

ASSISTANCE TO BIDDERS

il.

Any queries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the
relevant contact person indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal Helpdesk. The contact number
for the helpdesk is 0120-4200462, 0120-4001002, 91-8826246593.
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Chapter 1
INVITATION FOR Tender Offers

Indian Institute of Science Education and Research (IISER), Tirupati invites e-Tender for
Turnkey Services for Design, Development and Maintenance of IISER Tirupati Website.
The Bidders are requested to give detailed tender in two Bids i.e.

a. Part-I: Technical Bid.

b. Part - II: Commercial Bid.

In view of Covid-19, IISER Tirupati will be conducting a Pre-bid conference through Google
Meet on. 14/07/2021 from 03:30 PM to 04:30 PM (IST). All prospective bidders are
requested to kindly send their queries through email at purchase@iisertirupati.ac.in so as to
reach latest by 13/07/2021. Clarifications to all the queries received before the due date
will be given during the Pre-Bid Meeting and only the queries which remain unclarified (or)
the queries which have an impact on the change in technical specifications will be mentioned
in the minutes of the pre-bid meeting and the same will be uploaded on our website and
CPPP portal. No queries will be entertained after the Pre-bid meeting. In the event of all
queries received being clarified during the pre-bid & if there are no changes in the technical
specifications then nil report will be uploaded in the website and CPPP portal.

The Google Meet id will be personally sent via email to the vendors interested in attending
the Pre-Bid conference upon their request. Vendors interested must send a request for
access to Pre-Bid conference at purchase@iisertirupati.ac.in. Bidder attending Pre-Bid
conference via Google Meet must ensure of active and uninterrupted high speed internet
connection with a working microphone and camera from their end. In case of frequent
disconnection (or) bad connection, IISER Tirupati will not be responsible for the same and
no further correspondence will be entertained post the date of Pre-Bid meeting.

TIME SCHEDULE
Sr.No | Particulars Date Time
1 Date of Online Publication/Download of Tender | 08/07/2021 | 18:00 Hrs.
2 Pre-Bid Meeting via Google Meet 14/07/2021 | 15:30 Hrs.
3 Bid Submission Start Date 16/07/2021 | 15:00 Hrs.
4 Bid Submission Close Date 29/07/2021 15:00 Hrs.
5 Opening of Technical Bids 30/07/2021 | 15:30 Hrs.

Supply means: “Supply, Installation, Commissioning and satisfactory demonstration of the
whole system and training”. If any charges extra are payable for Installation, Commissioning and
training, the same should be specified in the commercial offer

3.

AVAILABILITY OF TENDER:

The tender document can be downloaded from http://eprocure.gov.in/eprocure/app and be
submitted only through the same website.
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Technical Bid:

1. The online envelope clearly marked as "Technical Bid - Envelope No. 1” shall contain the all
scanned copies of originals documents in PDF Format.

a)

b)
c)
d)
e)

Compliance statement/questionnaire of tender terms and conditions as per Annexure-
‘A

Compliance statement of specifications as per Annexure- ‘B’.

Manufacturer authorization as per Annexure - ‘C’.

Bid Security Declaration as per Annexure- ‘D’.

Previous Supply Order List Format as per Annexure - ‘E’.

f) Bidder Information Form as per Annexure - ‘F’.

g)
h)
i)
j)
k)
1)

Blacklist Certificate as per Annexure - ‘G’.

No Relationship Certificate Annexure - ‘H’.

Annual Maintenance Contract - ANNEXURE-I

Undertaking for Submission of Performance Bank Guarantee Annexure-]
Acceptance of tender terms annexure- ‘K’

Copy of GST No. and PAN No. allotted by the concerned authorities. If registered with
the National Small Industries Corporation, the registration number, purpose of
registration and the validity period of registration and a copy of DGS&D registration
wherever it is applicable should also be provided in Technical Bid.

m) A Well-defined and described solution document in adherence to the technical

specifications documented in this tender along with technical literature/ leaflets and
complete specifications of quoted model(s) along with commercial terms and
conditions

In case of exemption from submission of Bid security, proof of registration with
NSIC/MSME.

Details of supplies of similar Works, along with photocopies of previous Purchase
orders and details of place of supply along with contact details.

Please quote the specific model number catalogue number with detailed description of
the item quoted.

Also Attached the technical literature brochure of the quoted items.

Scanned copy of Tender Fee and it is required to submit the same in original in a sealed
envelope at the following address (in case of vendor opts for manual tender fee

Assistant Registrar (stores & Purchase)
Indian Institute of Science Education and Research (IISER), Tirupati

Transit campus: C/o Sree Rama Engineering College Campus, Rami Reddy Nagar
Karakambadi Road, Mangalam (B.0), Tirupati - 517 507
Email: purchase@iisertirupati.ac.in Ph:0877 2500 234 /235
Website: http://www.iisertirupati.ac.in/

Page 8 of 52


mailto:purchase@iisertirupati.ac.in
http://www.iisertirupati.ac.in/

g;sm uRdta g e T srgeyT wwr fowufa

INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH TIRUPATI
Transit campus: Sree Rama Engineering College Campus, Rami Reddy Nagar, Karakambadi
Road, Mangalam (B.0), Tirupati - 517 507
Website: http://www.iisertirupati.ac.in/

TENDER FEE :

a) Tender Fee of Rs. 1,000/- (One Thousand only) in the form of Demand Draft from
Nationalized/scheduled bank in favor of The Director, IISER Tirupati. The firm registered
with NSIC/MSME as manufacturer for the supply of the same category of item for which
the party is submitting quotation will be exempted from submission of FEE.

4. The technical offer should not contain any price information.

5. Technical Specifications:

i. Time & Specifications are the basic essence of the contract. It must be ensured that the offers
must be strictly as per the tender specifications and must strictly adhere to the
project/delivery timelines. At the same time, it must be kept in mind that merely copying
our specifications in the quotation shall not make the parties eligible for consideration of
the quotation.

ii. A quotation has to be supported with the printed technical leaflet/literature of the quoted
model of the item by the quoting party/manufacturer and the specifications mentioned in
the quotation must be reflected /supported by the printed technical leaflet/literature.
Therefore, the model quoted invariably be highlighted in the leaflet/literature enclosed
with the quotation.

iii. The Technical bid should not contain any price information (or) anything related to
Financial Bid. Any mention of commercials/prices in the technical bid shall lead to
disqualification of the tender and shall not be considered for further evaluation process.

iv. Non-compliance of the above shall be treated as incomplete/ambiguous bid and the bid will
be ignored/rejected without giving an opportunity for clarification/negotiation etc. to the
bidder.

6. Compliance Statements:

i.  Bidders must furnish a Compliance Statement of each and every required Specification
of our tender in the format at ANNEXURE-‘B". The deviations, if any, from the tendered
specifications should be clearly brought out in the statement. Technical literature/leaflet
showing the compliance of the specification may also be attached with the quotation.

ii. Similarly, the Compliance Statement/questionnaire for Terms & Conditions of the tender
may be furnished, as per the enclosed format at Annexure -‘A’, along with quotation (with

techno- commercial bid in case of two bid tender system).

iii.The firms are advised to submit both the compliance statements essentially along with their
quotation failing which their offer may not be considered.

Page 9 of 52



gﬂfsm YR g Rien e srRiuT SR feafy
INDIAN INSTITUTE OF SCIENCE EDUCATION AND RESEARCH TIRUPATI
Transit campus: Sree Rama Engineering College Campus, Rami Reddy Nagar, Karakambadi
Road, Mangalam (B.0), Tirupati - 517 507
Website: http://www.iisertirupati.ac.in/

Envelope 2: “Commercial Bid” shall contain:

i. Costof all the items should be mentioned clearly and individually in the Commercial
Offer (Part-1I) only.

i

i.  The BIDDERs are requested to quote for Educational Institutional Price for Equipment
and software, since we are eligible for the same.

iii. ~ The prices should be shown against each item for the purpose of Insurance claims /
replacements if any.

iv.  List of deliverables / Bill of materials and services.

v. In case of foreign quote, the address of Principal’s / Manufacturer’s and their Banker’s
details should be furnished.

(i) Norequest for extension of due date will be considered under any circumstances.

(i)  No sub-contracting is allowed with regard to installation, commissioning, training,
warranty maintenance and after sales service. This is the sole responsibility of the
Principals’/their authorized agents

7. IISER Tirupati may issue corrigendum to tender documents before due date of

Submission of bid. The bidder is required to read the tender documents in conjunction

with the corrigendum, if any, issued by IISER Tirupati. The bidder is not supposed to
incorporate the amendment in the body of the tender document

8. BID OPENING AND EVALUATION PROCESS
a. Technical Bids will be opened on 30-07- 2021 at 03:30 PM.
b. Financial Bids of the eligible bidders will be opened on a later date. The date and time for
opening of Financial Bids will be announced later.
c. Bids would be summarily rejected, if tender is submitted other than through online or
original tender fee is not submitted within stipulated date / time. [ISER Tirupati shall
not be responsible for any postal delay, Tender Fee before Tender closing date.

9. Terms of the Technical Committee

i. On the due date the Technical bids will be opened and referred to the Technical
Committee which is duly constituted by the Director, IISER Tirupati. The committee
will go through the technical aspects of the tender and recommend short listed firms.
The recommendation of the technical committee is the final and binding on all the
parties.

ii. The technical evaluation will be an assessment of the Technical Bid. IISER, Tirupati
representatives will proceed through a detailed evaluation of the Technical Bids as

defined in Chapter IV (Schedule of requirements, specifications and allied
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technical details), in order to determine whether they are substantially responsive to
the requirements set forth in the tender. In order to reach such a determination, IISER,
Tirupati will examine the information supplied by the BIDDERs, and shall evaluate the
same as per the specifications mentioned in this tender.

The technical committee may formulate evaluation criteria in addition to the
specifications and requirements indicated in the tender, in the interest of IISER,
Tirupati and these criteria/recommendation will also form as a part of short-listing of
the firms.

The Technical Committee will examine all the Technical aspects of the bids received.
Further, the Technical Committee may seek additional information from the existing
users at IISER, Tirupati or from other Institutes and also call for Technical
presentations from the BIDDEREs if it is required so.

The information received and the bids already submitted together will be examined
with reference to the tendered specifications and evaluation is made by the Technical
Committee.

After the technical evaluation is completed and approved, IISER, Tirupati shall inform
to the BIDDERs whose bids have been rejected technically with the reasons for

rejection on e-Procurement Portal (https://eprocure.gov.in/eprocure/app).

The successful BIDDERs will be informed regarding the date and time of Commercial
bid opening.

In the event of seeking any clarification from various BIDDERs by IISER, Tirupati, the
BIDDERs are required to furnish only technical clarifications that are asked for. No
amendment to commercial bid will be entertained at that stage. In case if a BIDDER
fails to quote for a particular item it amounts to non-compliance and hence such bid
will not be considered for further evaluation. Further during this process if any
BIDDER indicates the price during the clarification such bids also will not be considered
for further evaluation.

The purpose of obtaining two bids (technical and commercial) is to evaluate all the
firms on technical basis with reference to the tendered specifications, performance of
similar Solutions/Applications elsewhere, obtaining users views with reference to the
earlier supplies. This will enable the technical committee to arrive at a fair
recommendation in the interest of the organization.

The Institute may call for Technical Presentation/mock-up/demo of the product as a

part of the technical evaluation by giving sufficient time for the bidders to make
arrangements for the same.
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10. Commercial Bid Evaluation:

Based on results of the Technical evaluation IISER, Tirupati evaluates the Commercial Bid of
those Bidders who qualify in the Technical evaluation.

a) IISER Tirupati shall correct arithmetical errors on the following basis:

i. Ifthereis a discrepancy between the unit price and the line item total that is obtained by
multiplying the unit price by the quantity, the unit price shall prevail and the line item
total shall be corrected, unless in the opinion of the Purchaser there is an obvious
misplacement of the decimal point in the unit price, in which case the line item total as
quoted shall govern and the unit price shall be corrected.

ii. If there is an error in a total corresponding to the addition or subtraction of subtotals,
the subtotals shall prevail and the total shall be corrected; and

iii. If there is a discrepancy between words & figures, the amount in words shall prevail,
unless the amount expressed in words is related to an arithmetic error, in which case the
amount in figures shall prevail subject to (i) and (ii) above.

b) After arriving at final pricing of individual offers of all the short listed firms, the lowest firm
will be awarded with Contract/Purchase Order.

c) Ifthere are any discrepancies in price schedule and tender document please refer to the BOQ
in the Central Public Procurement Portal, the BOQ item/words/conditions mentioned in
BOQ prevails

11.The Director, [ISER, TIRUPATI reserves the right to accept the offer in full or in parts or reject
summarily or partly.

12. The relatives / near relatives of employees of the client are prohibited from participation
in this bid.
The near relatives for this purpose are defined as:
a. Members of a Hindu Undivided Family.
b. Their husband or wife.
c. The one is related to the other in the manner as father, mother, son(s), son's
wife (daughter-in-law), daughter(s) & daughter's husband (son-in-law),
brother(s) & brother's wife, sister(s) and sister's husband (brother-in-law).
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CHAPTER-2: INSTRUCTIONS TO BIDDERS

1. PREPARATION AND SUBMISSION OF OFFERS:

Quotation should be submitted directly by the original manufacturer/supplier or its
sole authorized distributor/dealer/Indian Agent. In case of bid by authorized
dealer/distributor/Indian Agent, the manufacturer authorization should be attached
with the technical bid as per Annexure-‘C’.

One Indian Agent can participate in a tender on behalf of one manufacturer only.
No offer will be entertained if the same Indian Agent is representing another
manufacturer for the same item. Bids from only one authorized
distributor/retailer/reseller will be entertained, who has authorization from
the company to quote for this tender. Multiple bids from various distributors
from the same manufacturer will not be entertained & the company / principle
providing multiple authorizations will be rejected from the tender.

. In case a bidder is not doing business within India, it shall furnish the certificate to the

effect that the bidder is or will be represented by an agent in India equipped and able
to carry out the supply, maintenance, repair obligations etc. during the warranty and
post-warranty period or ensure a mechanism at place for carrying out the supply,
maintenance, repair obligations etc. during the warranty and post-warranty period.

The bidder shall bear all costs associated with the preparation and submission of its
bid irrespective of the conduct or outcome of the bidding process.

. The bidder should not indulge in any corrupt, fraudulent, collusive, coercive practices

during the entire process of procurement and execution of contract/order. Before the
deadline for submission of the bid, [ISER TIRUPATI reserves the right to modify the
bidding document and to extend or not to extend the date of submission. Such
amendment/modification = will be hosted on e-Procurement portal

(https://eprocure.gov.in/eprocure/app ) or on IISER TIRUPATI website.

Conditional tenders will be summarily rejected.

The Authorization Certificate from the OEM on their letter head must be given clearly
authorizing the bidder as their representative for this tender. The details of the tender
like the tender number, date and name of the Institute must be clearly mentioned by
the OEM in its authorization letter given for submission to the bidder. Failure to
submission of this document (or) improper/incomplete/any generic (or) vague
documents shall lead to rejection of the bid

Delivery Period / Timeliness:

The deliveries & installation must be completed within 90 days after placement of
purchase/work order. The time is the essence of the contract. It is mandatory for the
BIDDERs who respond to this bid to meet these expectations, as are tightly linked to
[ISER, TIRUPATT’s plans of completing the project within the time frame.
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Security Deposit:
a. Within ten (10) days of the award of contract, the vendor shall furnish a Security Deposit

C.

amounting to 3% of the purchase order value in the form of Demand Draft/Bank
Guarantee (from scheduled Bank only) favoring the Director, Indian Institute of Science
Education and Research, Tirupati.

The IISER will forfeit the 3% security deposit if vendor fails to execute the order as per
the Purchase Order. This Security Deposit will be refunded to the vendor only on
successful installation of the EQUIPMENT / SYSTEM.

The Security Deposit should be valid for a period of warranty period as we plan to extend
the same as Performance Bank Guarantee.

d. Bank Guarantee wherever mentioned in this document may be read as “Bank

Guarantee from any Scheduled Bank” only.

Amalgamation/Acquisition etc.:

In the event the Manufacturer/Supplier proposes for amalgamation, acquisition or sale
of its business to any firm during the contract period, the BUYER/Successor of the
Principal Company are liable for execution of the contract and also fulfillment of
contractual obligations i.e. supply, installation, commissioning, warranty,
maintenance/replacement of spares accessories etc. while submitting your bid, you may
confirm this condition.

Bid Validity Period:

a. The prices must be valid at least for a period of 180 days from the date of opening of
the Tender. No changes in prices will be acceptable in any condition after opening of
tender till the validity of the offer or execution of the order whichever is later

b. Bid evaluation will be based on the bid prices without taking into consideration the
above corrections.

6. AWARD OF CONTRACT:

7.

a. IISER, TIRUPATI shall award the contract to the technically qualified eligible BIDDER
whose bid has been determined as the lowest evaluated commercial bid.

b. If more than one BIDDER happens to quote the same lowest price, IISER, TIRUPATI
reserves the right to award the contract to more than one BIDDER or any BIDDER.

IISER Tirupati Right to vary Quantities at the time of Award:

a. The IISER Tirupati reserves the right at the time of Contract award to increase or
decrease the quantity of goods and services originally specified in the tender
document without any change in unit price or other terms and conditions. Further, at
the discretion of the IISER Tirupati, the quantities in the contract may be enhanced by
25% within the delivery period.
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b. Firms which have already supplied similar equipment to IISER, TIRUPATI and have
not completed required installation/commissioning/after sales service/warranty
replacements etc. such firms offer will not be considered for further evaluation and no
enquiries thereafter will be entertained.

8. Cargo Consolidation and Customs Clearance:
[ISER, TIRUPATI has appointed its own Freight Forwarder and Custom House Agent for
all IISER, imports. Please note that all the consignments have to be routed through their
associates only. The address and contact details will be provided at the time of placing
the Purchase Order. While submitting your bid, you may confirm this condition.

9. Fraud and Corruption:

The IISER Tirupati requires that bidders, suppliers, contractors and consultants, if any,
observe the highest standard of ethics during the procurement and execution of such
contracts. In pursuit of this policy,

a. The terms set forth below are defined as follows:

i. “Corrupt practice” means the offering, giving, receiving, or soliciting, directly or
in directly, of anything of value to influence the action of a public official in the
procurement process or in contract execution;

ii. “Fraudulent practice” means a misrepresentation or omission of facts in order to
influence a procurement process or the execution of a contract;

iii. “Collusive practice” means a scheme or arrangement between two or more
bidders, designed to establish bid prices at artificial, noncompetitive levels; and

iv. Coercive practice” means harming or threatening to harm, directly or indirectly,
persons or their property to influence their participation in the procurement process
or affect the execution of a contract;

b. The IISER Tirupati will reject a proposal for award if it determines that Bidder
recommended for award has, directly or through an agent, engaged in corrupt, fraudulent
collusive or coercive practices in competing for the Contract in question

10. Interpretation of the clauses in the Tender Document / Contract Document
In case of any ambiguity / dispute in the interpretation of any of the clauses in this Tender
Document, Director, IISER, TIRUPATI's interpretation of the clauses shall be final
and binding on all parties.
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CHAPTER - 3 : CONDITIONS OF CONTRAC

Bid prices should be filled in the appropriate format as mentioned in Price Schedule.
ALL THE BIDDERS SHOULD QUOTE PRICES FOR EACH AND EVERY ITEM SEPERATELY
ALONG WITH THE CONSOLIDATED PRICES APPLICABLE FOR BOTH INDIGENOUS ITEMS

(if any).

2. For Goods manufactured in India:

()
(ii)

(iii)

(iv)

)

(vi)
(vii)

(viii)

The price of the goods must be as per the BoQ.

In case of BoQ requesting for prices without GST. GST will be paid as per the
norms. In the case of BoQ requesting for prices with GST and the bidder quoting
without GST, the price quoted by the bidder shall be considered as with GST as per
the BoQ and the bidder must be able to supply at the same rate mentioned in the
BoQ. No request for additional charges apart from those mentioned in BoQ shall
be entertained.

The price mentioned in BoQ must be inclusive of transportation, Insurance,
loading and unloading and any other local service required for delivering the
goods for the desired destination as decided by the IISER Tirupati. Loading and
unloading is strictly in the scope of the bidder. [ISER Tirupati will not provide any
manpower/equipment support towards the same. The bidder must ensure all
logistics, manpower support, machine and equipment’s required (if any) for
delivering and installing the equipment at the determined location as informed by
the Institute.

The installation, commissioning and training charges (If any) must be mentioned
as per the BoQ (if requested separately in BoQ) else the price quoted will be taken
as inclusive of installation, commissioning and training.

The institute will not be responsible in case of the bidders failing to include any of
the above mentioned prices in their bid. The price mentioned in the BoQ will be
final and the bidder has to comply with that, if awarded the tender.

The goods must be disinfected properly before dispatching.

A representative of the successful bidder must be available during the delivery at
the Institute & must disinfectant the boxes before delivering again. In case the
travel time from dispatch to reach IISER more than 48 hours.

Any financial implication leading to any change deviation from the bid submitted
shall be borne by the bidder, of accepting by the Institute.

3. . Performance Bank Guarantee:
The 3% Security Deposit which is mentioned above may be extended as Performance
Bank Guarantee for a period of warranty period.

4. . Performance Benchmarks:
The technical evaluation committee needs to be provided with an evaluation system to
carry out performance benchmarks.
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INSTALLATION:

BIDDER shall be responsible for installation / demonstration wherever applicable
and for after sales service during the warranty and thereafter.

Installation demonstration to be arranged by the supplier free of cost and the same
is to be done within 15 days of the arrival of the equipment at site, unless otherwise
instructed by the Institute, failing which a penalty of INR 500 per day from the day
of actual installation requested by the Institute till the date of installation done by
the bidder shall be levied.

iii. After successful installation what will be the minimum down time of

equipment/instrument in case of breakdown. If the identified firm or person fails to
put the system into working condition what is the further alternative course of action
suggested by you to adhere to minimum down time.

iv. Sufficient technical manpower and housekeeping manpower must be arranged by

the bidder at the time of installation and unloading of the equipment/goods.

INSPECTION:

i. The inspection of the system will be done by our technical expert /Scientist in the
presence of firm’s representative.

ii. In case of receipt of the material in short supply or damaged condition, the supplier
will have to arrange the supplies/ replacement of goods free of cost pending the
settlement of the insurance case wherever applicable on FOR at the IISER Tirupati,
the institute till satisfactory installation of the system, with in the stipulated time
as decided by the Institute failing which penalty 1% of the total order value per
week will be levied.

Training:

Wherever needed, our Scientist/Technical persons should be trained by the supplier at
the project site free of cost. In case the person is to be trained at supplier’s site abroad
or in India it should be mentioned in the quotation clearly. The supplier should bear all
the expenses for such training including ‘to & fro’ fares and lodging & boarding charges.

8. Warranty / Support: A clear confirmation on letter head should be given for this item along
with acceptance to the points mentioned below: -

a)

The items covered by the schedule of requirement shall carry minimum Three years of
comprehensive warranty from the date of acceptance of the equipment by IISER Tirupati.
Warranty shall include free maintenance of the whole equipment supplied including free
replacement of parts. The defects, if any, shall be attended to on immediate basis but in
no case any defect should prolong for more than 24 hours. The comprehensive warranty
includes onsite warranty with parts. The defects, if any, shall be attended to on immediate
basis but in no case any defect should prolong for more than 24 hours, failing which
penalty INR 5000 per day would be levied and same shall be deducted from Performance
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Bank Guarantee. The same has to be accepted by the bidder and acceptance for the same
has to be mentioned on the letter head in the technical bid.

The turnaround time for resolving of any issue in case of indigenous bidders is 15 days
and in case of import is 30 days from the date of intimation by the institute. Any delay in
resolving the issue beyond the stipulated period mentioned above shall lead to extension
of warranty period and forfeiture of the PBG.

The defects, if any, during the guarantee /warranty period are to be rectified free of charge
by arranging free replacement wherever necessary. This includes cost, insurance, freight,
custom duty, local taxes if any should be borne by the beneficiary or his agent. No cost will
be borne by IISER Tirupati.

The warranty on the associated software should cover providing of upgraded version/s,
if any, released during the warranty period free of cost. The turnaround time for resolving
of any issue in case of indigenous bidders 15 days and in case of import is 30 days from
the date of intimation from institute via e-mail any delay in resolving the issue will lead
to forfeiture of their PBG. The delay in resolving the issue beyond the stipulated period
mentioned above shall lead to extension of warranty period.

The BIDDER shall assure the supply of spare parts even the completion of after warranty
period maintenance of the equipment supplied if and when required for a period of 10
years from the date of supply of equipment on payment on approved price list basis.

The equipment must be supported by a Service Centre in Andhra Pradesh manned by the
principal vendor’s technical support engineers. The support through this Centre must be
available 24 hours in a day, seven days a week and 365 days a year. Also it should be
possible to contact the Principal’s/Head office support Centre on a toll free
number/web/mail.

An undertaking from the manufacturer is required in this regard stating that they would
facilitate the BIDDER on regular basis with technology / product updates & extend
support for the warranty as well is to be submitted also mentioning the life of the
equipment as mentioned in point (iv) alone.

The vendor will have to arrange for all the testing equipment & tools required for
installation, testing & maintenance etc.

It is desirable that the vendor may have a local logistics support by maintaining a local
spares depot in the state. This is to ensure immediate delivery of spares parts in case of
any malfunction of the equipment.

Details of onsite warranty, agency who shall maintain during warranty and undertake
Annual Maintenance Contract/Comprehensive Service Maintenance Contract beyond
warranty shall be given in the offer. In case of foreign quote, the Indian Agent who shall
maintain during warranty and AMC beyond warranty shall be given in the Technical Offer
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k) COMMENCEMENT OF WARRANTY PERIOD: The warranty period of an item shall

commence from the date of successful installation, commissioning and demonstration at
[ISER Tirupati. The warranty period and validity of Performance Guarantee shall be
extended for the period of delay in satisfactory installation and delay in warranty services.

Reasonability of Prices:

i) The prices quoted must be the prices applicable for a premiere Educational and
Research Institute in national importance, as applicable to educational research
institutes must be given.

ii) The bidder must give details of identical or similar equipment, if any, supplied to any
Centrally Funded Technical Institutes CFTI’s/IISERS/ CSIR lab/Education Research
Institute during last three years along with the final price paid and Performance
certificate from them.

Indemnity:
The vendor shall indemnify, protect and save IISER, TIRUPATI against all claims, losses,

costs, damages, expenses, action suits and other proceeding, resulting from infringement
of any law pertaining to patent, trademarks, copyrights etc. or such other statutory
infringements in respect of all the equipment’s supplied by him.

Freight & Insurance:
14.1. Indigenous: The equipment’s to be supplied will be insured by the vendor against

all risks of loss or damage from the date of shipment till such time it is delivered
at [ISER, TIRUPATI site in case of Rupee transaction.

Payment:
(i) No advance payments are allowed under any circumstances.

(i)  Payment will be made directly to the vendor by RTGS/NEFT after completion
of the deliverables, testing and satisfaction with regard to quality, quantity,
and specifications ordered for, and after satisfying that the terms and
conditions of supply have been fulfilled.

13.Penalty for delayed Services / LD:

13.1.1. Astime is the essence of the contract, Delivery period mentioned in the Purchase
Order should be strictly adhered to. Failing which the Institute will forfeit PBG/SD
and also LD clause will be applicable /enforced.

13.1.2. If the supplier fails to Supply, Install and Commission the system as per
specifications mentioned in the order within the due date, the Supplier is liable to
pay liquidated damages of 1% of order value per every week of delay subject to a
maximum of 10% beyond the due date. Such money will be deducted from any
amount due or which may become due to the supplier.

13.1.3. IISER, TIRUPATI reserves the right to cancel the order in case the delay is more
than 10 weeks. Penalties, if any, will be deducted from the Security Deposit.
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Jurisdiction:

The disputes, legal matters, court matters, if any, shall be subject to Tirupati Jurisdiction
only.

Force Majeure:

[ISER Tirupati may consider relaxing the penalty and delivery requirements, as specified
in this document, if and to the extent that the delay in performance or other failure to
perform its obligations under the Contract, is the result of a Force Majeure.Force Majeure
is defined as an event of effect that cannot reasonably be anticipated such as acts of God
(like earthquakes, floods, storms etc.) acts of states, the direct and indirect consequences
of wars (declared or undeclared) hostilities, national emergencies, civil commotion and
strikes at successful Bidder’s premises. The bidder will immediately notify the IISER
Tirupati by reasonable detail of the Force Majeure Event. If a Force Majeure Event
continues for more than 30 days, the Institute may cancel the purchase order issued,
without liability.

19. Discrepancies

20.

If there are any discrepancies in price schedule and tender document please refer to the
BOQ in the Central Public Procurement Portal, the BOQ item/words/conditions
mentioned in BOQ prevails.

Public Procurement (Preference to Make in India), Order 2017:

This Institute is following and abide with the Public Procurement (Preference to Make
in India), Order 2017, DIPP, MoCI Order No. P-45021/2/2017-B.E.Il dated 15th June
2017 and subsequent amendments to the order. Accordingly, preference will be given
to the Make in India products while evaluating the bids, subject to technically qualifying
& meeting the Institute’s technical requirements. however, it is the sole responsibility
of the bidder(s) to specify the product quoted by them is of Make in India product along
with respective documentary evidence as stipulated in the aforesaid order and the
quality as mentioned in the tender in the technical bid itself.

a) IISER Tirupati shall compare all substantially responsive bids to determine the
lowest valuated bid. This Institute is following and abide with the Public
Procurement (Preference to Make in India), Order 2017, DIPP, MoCI Order No. P-
45021/2/2017-B.E.Il dated 15th June 2017 and its subsequent amendments.
Accordingly, preference will be given to the Make in India products while evaluating
the bids, however, it is the sole responsibility of the bidder(s) to specify the product
quoted by them is of Make in India product along with respective documentary
evidence as stipulated in the aforesaid order in the technical bid itself.

b) Complaint Redressal Mechanism:
Note:
A complaint fee of Rs.2 Lakh or 1% of the value of the domestically manufactured
electronic products being procured (subject to a maximum of Rs. 5 Lakh),
whichever is higher, to be paid by Demand Draft to be deposited with IISER
TIRUPATIL. In case, the complaint is found to be incorrect, the complaint fee shall be
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forfeited. In case, the complaint is upheld and found to be substantially correct,
deposited fee of the complainant would be refunded without any interest.

False declarations will be in breach of the Code of Integrity under Rule 175(1)(i)(h)
of the General Financial Rules for which a bidder or its successors can be debarred
for up to two years as per Rule 151 (iii) of the General Financial Rules along with
such other actions as may be permissible under law.

The bidders can be debarred for a period up to two years as, per Rule
151(iii) of GFR 2017, in case of false declaration.

21. Requirement of registration:
Vide Ministry of Finance OM No. 6/18/2019-PPD dated 23rd July 2020.

I

il

iil.

a)
b)

c)

d)
e)
f)
g)

Any bidder from a country sharing a land border with India will be eligible
to bid in this tender only if the bidder is registered with the Department
for Promotion of Industry and Internal Trade (DPIIT).

"Bidder" (including the term 'tenderer’, 'consultant’ or 'service provider'
in certain contexts) means any person or firm or company, including any
member of a consortium or joint venture (that is an association of several
persons, or firms or companies), every artificial juridical person not
falling in any of the descriptions of bidders stated hereinbefore, including
any agency branch or office controlled by such person, participating in a
procurement process.

"Bidder from a country which shares a land border with India" for the
purpose of this Order means:

An entity incorporated, established or registered in such a country; or

A subsidiary of an entity incorporated, established or registered in such a
country; or

An entity substantially controlled through entities incorporated,
established or registered in such a country; or

An entity whose beneficial owner is situated in such a country; or

An Indian (or other) agent of such an entity; or

A natural person who is a citizen of such a country; or

A consortium or joint venture where any member of the consortium or
joint venture falls under any of the above

For details about registration procedures please visit the above mentioned
OM. Mandatory documentary evidence regarding the bidder’s registration
with DPIIT is to be submitted along with the tender, failing which the tender
shall be liable for rejection. Bidders are also requested to submit the Model
Certificates for this tender as mentioned in the Ministry of Finance OM No.
6/18/2019-PPD dated 23rd July 2020.
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Arbitration

All disputes of any kind arising out of supply, commissioning, acceptance, warranty
maintenance etc. shall be referred by either party (IISER, TIRUPATI or the bidder) after
issuance of 30 days’ notice in writing to the other party clearly mentioning the nature of
dispute to a single arbitrator acceptable to both the parties. The venue for arbitration shall
be IISER, TIRUPATI India. The jurisdiction of the courts shall be Tirupati, Andhra Pradesh,
India.

Dispute Settlement:
[ISER Tirupati and the Supplier shall make every effort to resolve amicably by direct

informal negotiation any disagreement or dispute arising between them under or in
connection with the Contract.

If, after twenty-one (21) days, the parties have failed to resolve their dispute or difference
by such mutual consultation, then either the I[ISER Tirupati or the Supplier may give notice
to the other party of its intention to commence arbitration, as hereinafter provided, as to
the matter in dispute, and no arbitration in respect of this matter may be commenced unless
such notice is given. Any disp